[MamaTka «Buabl MOINEHHHYECTBA c HCNO0Jb30BAaHHEM
BLICOKOTEXHOJIOTHYHBIX YycTpoHcTB. PexkoMeHaamuH mno 3amuTe OT aeficTBUH
MOIIEHHUKOB)»

ExxeIHEBHO KaXIbl YEJIOBEK WCIOJIB3YeT MHOXXECTBO Pa3HOOOPa3HBIX
BBICOKOTEXHOJOTUYHEIX YCTPOWCTB — IUIACTHKOBBIX KapT, MOOMJIBHBIX Tele(OHOB,
KOMIBIOTEPOB. PerynspHO NOSBISIOTCS HOBbIE MOZAENM, IPOTPaMMbI U CEPBHUCHL
OJHOBPEMEHHO C Pa3BUTHEM TaKHX YCTPOMICTB IOSBIISIOTCS COOTBETCTBYIOIIHE BHUIBI
MOIIEHHUYECTBA, IO3BOJIAIOIINE OOMAaHYTh M IIPUCBOUTD IEHEXKHBIE CPEICTBA IPaXKIaH.
YT06bl He OANATHCA HA YJIOBKH 3JI0yMBIIIUIEHHHKOB, HEOOXOMMO COOIIOIATh IpaBiiia
II0JIb30BaHUS MOOHIBHBIMHU Tele(OHAMHU U IIJIACTUKOBLIMH KapTaMH.

TEJJE@OHHOE MOILIEHHUYECTBO

CeropHs, KOTJa IIMPOKO UCITOIB3YIOTCS MOOMIIbHEIE TeIe()OHBI U INYHBIA HOMED
MOJeT OBITh y BCEX, OT peOeHKa 10 MeHCHOHepa, CiIydan TeNe(GOHHOro MOIEHHUIECTBA
pacTyT ¢ KaxabIM FOI0M.

Kak moka3piBaeT CTaTHCTHKAa, 4Yalle B CeTH Telle(OHHBIX -MOLICHHHUKOB
«TIOTAAIOTCS» IIOKMIBIE HIM JOBepYHBHIE JroAu. KaKIblii 4elIOBEK MOXET CTaTh
>KePTBO} MOLICHHHYECTBA, eCIIH He GYAeT ClIeJoBaTh IPOCTHIM IIpaBuiiaM 6€30IacCHOCTH.

OcCHOBHEIE CXeMBI TeJle()OHHOr0 MOIIEHHUYECTBA

1. O6man no tenedoHy.

BaMm 3BOHST ¢ HE3HAKOMOI'0 HOMepa. MOIIIEeHHUK IIPEeACTaBIIAETCS POACTBEHHUKOM
JUIM 3HAKOMBIM K B3BOJIHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3aJepKaH COTPYIHHKaMHU
IpaBOOXPAHWTENBHBIX OPraHOB M OOBHMHEH B COBEPUIEHHH TOTO WM HMHOTO
npecTymienus. 1o moxer 661th JITTI, XxpaHeHHe OpyKUsl WM HAPKOTHKOB, HAHCCCHHUE
TSDKKHMX TEJIECHBIX ITOBPEXACHUI U Aaxe yOUHCTBO.

Jlanee B pa3roBOp BCTyMAeT KOOI COTPYJHHUK IPaBOOXPAHUTENBHOTO oprana. Ox
YBEPEHHEIM TOHOM COOGILAeT, 4TO y)Xe He pa3 IOMOTall JIOAAM TakuM obpaszom. s
pellieHus Bompoca Heo0XoAuMa ONpeJeleHHas CymMMma [AeHer, KOTOPYIO CJIENyeT
IIepeBEeCTH HA ONpeE/E/eHHbIN pacyeTHHIH cUeT MM IepelaTh KaKOMY-JIH00 YeNI0BeKy.
ITena Bompoca COCTaBJISIET TaKylO - TO CyMMY.

B opraHuzanuu o6MmaHa 10 TelxedoHy C TpeOOBaHWEM BBIKYIlA YYacTBYIOT
HECKOJBKO MPECTYNHUKOB. 3BOHAMMK MOXET HAaXOAMTECS Kak B HCIPaBUTEIBHO-
TPYZIOBOM YYpEeXIEHHH, Tak U Ha cBoOoje. Habupas TenedonHbie HOMepa Hayrap,
MOIIEHHMK TNPOU3HOCHT 3aroTOBIeHHyl0 (dpasy, a Jalnee [OeMCTByeT IO
o6crostenserBaM. Hepeko sxkepTBa caMa Clly4aHO MOACKa3bIBaeT UM TOTO, O KOM OHa
BONHYyeTca. ECIu KepTBa MpecTyIUIeHUs OJalach Ha OOMaH U COrjlachiach NpUBE3TH
MM TEPEYUCINTH YKAa3aHHYI0 CyMMy, 3BOHSILMM Ha3biBaeT ajpec, Kyna HYXHO
NPHEXATh, JINOO HOMEp CYeTa.

AHanoruyseIM  00pa3oM  MOTYyT  3BOHHUTb  MOIICHHHKH  COTPYAHHUKaM
rOCYJapCTBEHHBIX OPTaHOB ITHOO IpEINpUHAMATEAM H, MPEACTaBIsAsiCh, HAPUMED,
PYKOBOJHTENEM KAaKoOro-mn0o TrocyIapCTBEHHOro opraHa (IpaBOOXPaHUTENBHOTO,
HAJ30pHOIO0,  KOHTPOJHPYIOUIET0), TOJA  NPeQIoroM  MpHe3ga  KOMHCCHH
TIPOBEPSIOIMX TPeOYIOT OPraHMN30BaTh JIUOO «TEIbI NpHemM» B GpopMme OecIiaTHOTO
Tpe/[OCTaBIeHHs yCIyr (NUTaHMe, [ONApKH, OpraHM3allis OTAbIXa W T.A.), JH0O
TIePEUHCIINTD ONPEIETEHHYIO CyMMY ACHEXKHBIX CPE/ICTB HA YKa3aHHBIH PaCIeTHBIH CUeT
UL  OpraHM3aldM J0Cyra [pPOBEPSIONAX MM  JIOCTHXEHHS  HEOOXOXMMBIX
IIOJIOKUTENBHBIX PE3yJIbTaTOB IIPOBEPKH.

KAK ITIOCTVYIIATb B TAKOU CUTYALI1U:

ITepBoe u caMoe IJIaBHOE IIPABUII0 — IPePBaTh PasroBOP U NEPE3BOHUTH TOMY, O
KOM HIeT pedb (TM60 B yKa3aHHbIN rOCyAapcTBeHHbIH opraH). Eciiu Tenedon oTkio4es,
IIOCTapaiTech CBA3aThCS C €ro KOJIeTaMu, APY3bAMH U POACTBEHHUKAMH JUIs yTOUHEHHUS
uHbopMaIu. XoTs O6ecIoKOMCTBO 3a POACTBEHHAKA UM OJIM3KOro Ye0BeKa MEIaeT
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MBICITHTB 3[paBo, CIIEAyeT IOHAMATD: €CJIH He3HAKOMBIil 4eJIoBEK 3BOHMT Bam 1 Tpebyer
TIPMBE3TH Ha HEKWIl ajpec HEHEeXKHYI CYMMy — 3TO MOINEHHHMK. Eciy Bbl momydumH
3BOHOK OT SIKOOBI OIIM3KOTO POACTBEHHHMKA MIIM 3HAKOMOTO ¢ MH(OpMaIMeE# O TOM, YTO
OH TIOMall B HEMPHATHYIO CUTYAIlMIO, B pe3yJbTaTe KOTOPO eMy TPO3HMT BO30YkKJeHue
YTONIOBHOTO J€Na, M €CM 3BOHALIMN NPOCHT IlepelaTh B3ATKY SKOOBI COTPYAHHKY
IIPaBOOXPAHHUTENBHBIX OPraHOB, TOTOBOMY YpPEryJIUpOBaTh BOIPOC, CICAYeT 3alnaTh
YTOUHSIOL[NE BOIPOCH: «A Kak s BEITIDKY 7» wiM «Korma ¥ rae MBI BUICIHCH
mocTe Hui pa3?», T.€. 33aBaTh BOPOCH], OTBEThl HA KOTOPhIE 3HAETE TOJBKO BEI 00a.
Eciu BBl pasroBapuBaeTe SKOOBI C IPEACTaBHUTENEM IPAaBOOXPAaHUTEIBHBIX OPIraHOB,
CIIPOCHTE, U3 KaKOTO OH NPaBOOXPAaHHTENBHOTO oprana (Ipyroro Benomctsa). llocie
3BOHKa clieqyeT HabpaTh «02», y3HaTh HOMED AEXKYPHOW YacTH AAHHOTO OTJCIICHHS U
IIOMHTEPECOBATLCH, AEHCTBUTENBHO JIX POACTBEHHMK UIIH 3HAKOMBIA TOCTABJIEH Ty/a.

Camo TpeGoBaHHe B3STKH JODKHOCTHBIM JIMIOM SBJISIETCS IIPECTYIIIICHUEM.

2. SMS-nmpocsba 0 TOMOLIH.

SMS-coo0meHus MO3BOIAIOT YIPOCTUTh cxeMy oOMaHa no Tenedony. Taxomy
BapUaHTy MOIICHHUYECTBA OCOOEHHO TPYIHO HPOTHBOCTOSATE MOXKHIIBIM WK CIHIIKOM
JOHBIM BlagensiaM TeledoHoB. JIOTONHUTENBHYIO OIACHOCTh NPEACTAaBIIOT
YIIPOCTUBIINECS CXEMBI IEPEBOJIA ICHET Ha CYET.

AGoHeHT mosyyaeT Ha MOOWIBHEINA TeledhoH coolbmeHHe: «Y MeHS MpobIeMEl,
kuHp 900 pyGnedi Ha sTOoT HOMep. MHe He 3BOHM, Iepe3BoHIO cam». Hepeako
noGasisgeTcs oOpaleHue «MamMay, «Apyr» UiH IpyTrHe.

KAK ITOCTVYIIATH B TAKOU CUTY ALIMI:

[MoXMIBIM JIIOASAM, AETAM H IOAPOCTKaM ciieayeT OOBSICHHTH, 4TO Ha SMS ¢
HE3HAaKOMBIX HOMEPOB PEArdpOBaTh HENb3s, 3TO MOTYT OBITH MOIICHHHUKH.

3. TenedoHnHslil HOMEp-rpabUTENb.

PazBuTHE TEXHOJNOTHHA M CEPBHCOB MOOMIJIBHOM CBS3H YIPOIIAET CXEMBI

MOIIICHHIYECTBA.
Bam npuxogutr SMS ¢ mpocs0oil mMepe3BOHHTh Ha yKa3aHHBIH HOMEpP MOGHIIBHOTO
tenedona. IIpockba Moxer OBITH 000CHOBaHA IOOOM NPUYMHOM — MOMOILE IPYTY,
U3MEHEHHE Tapu(OB CBA3H, IPOOIEMBI CO CBA3bIO W ¢ Bailleli 6aHKOBCKO# KapToii u
tak nanee. Ilocae Toro kak Bel mepessanuBaete, Bac monro nepxxar Ha quHEU. Korga
3TO HAZOEIaeT, Bhl OTKIIOYaeTeCh — U OKa3bIBaeTcs, 4To ¢ Barero cyera CMCaHbI
KpYIIHBIE CYMMBL.

CyIecTBYIOT CEpBHCHI C IUIaTHBIM 3BOHKOM. Yallle BCETO 3TO pa3BieKaTelbHbIe
CEPBHUCHI, B KOTOPBIX YCIYTH OKa3hIBAIOTCA IO TeNe(OHy, ¥ MOIOIHUTEILHO B3UMACTCs
TUIaTa 3a caM 3BOHOK. PeknaMa Takux cepBHCOB Bceraa HHGOPMHUPYET O TOM, YTO 3BOHOK
IUIATHBIM. MOIIEHHHMKH DETUCTPUPYIOT TaKOW CEpBHC M PACHPOCTPAHSAIOT HoMep 0e3
NpexymnpexAeHNs O CHATHH IIIATHI 33 3BOHOK.

KAK IIOCTVYIIATH B TAKOU CUTY ALTAN:

EnvHCTBeHHEIM croco0 00e30macuTh ceOsi 0T Tele(OHHBIX MOIIEHHHKOB - HE
3BOHHUTH M0 HE3HAKOMBIM HOMEPaM.

4.TenedoHHBIE BUPYCHI.

OueHp UYaCTO MCHOJB3yeTcs (opMa MOIICHHUYECTBA C MCIOIL30BaHHEM
TeneOoHHBIX BUpYcoB. Ha TenedoH aboHeHTa IPUXOAHUT COOOLIEHHE CIEAYIOIIETrO BUA!
«Bam mpuiwio MMS-coobienre. Jlns moiydeHHs Ipoiaure mo ccpuike...». [Ipu
mepexofe IO yKa3aHHOMY ajpecy Ha Tele(OH CKa4MBaeTCA BHPYC H IIPOHCXOIHUT
CIIUCaHue JeHEXHBIX CPEJICTB C BaIIETO CYETa. ,

Jpyroi#i BUI MOIIEHHWYECTBa BHITJIAAUT Tak. IIpH 3aka3e Kako#-mubo yciayru
yepe3 AKOOBI MOOHIIBHOTO OlepaTopa WM IIpH CKAa4MBaHWM MOOMJIBHOTO KOHTEHTA
abOHEHTY IPUXOAMT IpeIypexaeHue Buna: «Bol cobupaeTech OTIPABUTL COOOMIEHNE
Ha KOPOTKHI HOMED ..., IJIsI TOATBEPXKACHHUS OIIePaluy, OTIPaBbTe COOOIIEHHE C IHPPOH
1, i orMensl ¢ nu¢poit O». Ilpu oTnpaBKe MOATBEPXKIECHHS, CO cdeTa abOHEHTa



CIIMCHIBAIOTCS  J€HEXKHBIE CpeAcTBa. MOIIEHHUKH HCIOJB3YIOT  CIElHalbHbIe
IPOrpaMMEI, KOTOpHIE TO3BOJSIOT ABTOMATHYECKM TIE€HEPHPOBATh THICSIYH TaKUX
coobmienunii. Cpa3y mociie mepeBoja JeHer Ha (QalblUMBBIA CYET OHM CHHMMAIOTCS C
tenedoHa.

He cnemyer 3BOHHTH 10 HOMepPY, ¢ KOTOPOTro OTIpasiieH SMS — BIIOJIHE BO3MOXHO, YTO
B 3TOM ciydae ¢ Bamero TenedoHna 6yeT aBTOMaTHYECKH CHATA KPYIHAas CyMMa.

CyllecTByeT MHOXECTBO BAPHAHTOB TaKMX MOIIEHHUYECTB. BybpTe OauTenbuot!

5. BBIATPHIII B JIOTEpee, BEIUTPHIIT aBTOMOOHIIA.

B cBsa3M ¢ IpOBeIeHHEM BCEBO3MOXHBIX pEKIaMHBIX akIui, JoTepel u
PO3EITPHIIIEH, 0COOEHHO ¢ YyJaCTHEM PaJUOCTaHIMi, MOLIECHHUKH YaCTO HCHOIB3YIOT UX
IS IPUKPBITUS CBOEH IesATeNbHOCTH U 0OMaHa JIIoeH.

«BB1 mobemunu, cooOIUTe KO KapThl IKCIPECC-OIIaThI».

KapTouku 3KcIpecc-OIUIaTel YOPOCTUIM MNpOLEAypY 3a4MCICHHUS JEHEXHBIX
CpeICTB Ha CUET, HO OJHOBPEMEHHO ¥ OTKPBUIM HOBBIC BO3MOXKHOCTH ISl MOIIIEHHHKOB.
Ha Bam MOGHIIEHETH TeneOH 3BOHUT SKOOBI BeIyIIHH TOIYNIAPHOM PajHOCTaHIIHK 1
TIO3[paBiIsieT ¢ KPYIMHBIM BBIUTPHIIIEM B JIOTEpee, OPraHU30BaHHON PaJyOCTaHLUEH H
OIIEpPaTOPOM MOOHIIbHOM CBSI3U. OTO MOXeT OBITh TenedoH, HOYTOYK MM Jaxe
aBTOMOOMIE. UTOOB! MOJYYUTH IpHU3, HEOOXOIUMO B T€UCHHE MUHYTEI JO3BOHUTHCSA HA
PaaOCTaHIMIO.

[lepe3BoHuBIIEMY aOOHEHTYy OTBeYaeT COTPYAHHK «IIPH30BOIO OTIEIa» H
oApoOHO OOBSICHSET yCIOBUS UIPBI:

MPOCHUT IPEACTaBUTHCS U Ha3BaTh rOJ POXKACHHUS;

IPaMOTHO yOeXxaaeT B YeCTHOCTH aKIMU (HUKaKHX B3HOCOB, IEPEUTPOBOK H T.1.);

CIpalIMBaeT, MOXKET JIX a0OHEHT IIepeBECTH Ha CBOM HOMEP IEHEKHBIE CPENICTBA C
KapThl IKCIPECC-OILIATH Ha onpeeneHHyto cyMMy (oT 300 nomiapoB H BEIIIE);

OOBACHSAET, 9YTO B TeUeHHE Yaca HEOOXOOUMO IMOArOTOBUTH KapThl 3KCIPECC-
OIIAaThl JIFOOOT0O HOMHMHAJAa Ha YyKa3aHHYIO CYMMy MU €II€ pPa3 IEPEe3BOHMTL [UIA
perncTpaliid ¥ HMPUCBOCHHS MEPCOHAIBHOTO HOMEpa noGe,unTeJm coobmaer HOMeD,
KyJia HaIo IepEe3BOHUTD; g

MOSICHSIET TOPSIOK MOCHEAYOIUX AeHcTBUI 1y nomydeHus npusa: ¢ 10.00 go
20.00 Takoro-To yucia aboHeHTY HeOOXOAUMO C MacCIOPTOM, MOOMIIBHBIM TEIEPOHOM U
IPUCBOEHHBIM IIEPCOHATBFHBEIM HOMEPOM IMpHUOBITE IO YyKa3aHHOMY ajpecy Uit
oopMIIeHHS PAlOCTHOT'O COOBITHSI.

Ecnn mo kxakuM-To mpUynHaAM abOHEHT HE CMOXKeT B TEYEHHE Yaca KyIuThb
BKCIIpecc-KapTy, TO BCE PaBHO AOJDKEH MO3BOHUTH ISl COTJIACOBAaHMS NAJBHEMINNX
e CTBUM.

3aTeM MOILIEHHUK O0BACHSET MOPSAOK aKTUBALUK KapT: CTEPETh 3aIUTHBIN CIION;
IIO3BOHUTH B NMPHU30BOM OTHEN; NpH NEepeKIIOUeHUH Ha oleparopa — COOOIIUTH CBOM
Kompl. SIkoOBI omepaTrop WX aKkTUBHpPyeT Ha HoMep abOOHEHTa, a IPU30BOH OTAEN
KOHTPOJMPYET TPaBUIBHOCTD  €ro IEeWCTBUM, TOCIEe UYero MpUCBaUBaeT €My
IEPCOHANBHBIA HOMED, C KOTOPEIM «II0OETUTEND) JOIDKEH €XaTh 3a IIPA30M.

Ho ecniu Bel npeinoxute caMOCTOATENEHO aKTHBHPOBATH KApThi HA CBOH HOMEp U
IpuexaTh ¢ JAOKa3aTeNIbHBIMH JOKYMEHTaMH U3 COTOBOIl KOMIaHHH, TO 3TO OOBSBAT
HapylIeHueM MPaBII peKIaMOil aKIHH.

BEIMTPHIII TpH3a MOXKET CTaTh He TOJBKO MPUMaHKOMH, HO ¥ TIOBOJOM 3aTpe0oBaTh
NIEPEUNCICHUS KPYITHBIX JEHEXKHbIX CPEACTB st 0QOPMIIEHHS HY)KHBIX TOKyMEHTOB.

Ha Bam MmoOunbHBIN TenedoH — Kak MpaBuiio, B HOYHOE BpeMs — IpuxoguT SMS-
coo0mIeHne, B KOTOPOM TOBOPUTCS O TOM, YTO B pe3yJIbTaTe IIPOBEIEHHON JIoTEper Bol
BBIUTpaJIX aBTOMOOU/Ib. Yallle Bcero ynoMrUHalOTCS N3BECTHBIE HHOCTPAHHEBIE MOJIEIN 1
MapKHU.
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Jlns yTOUHeHMs BCeX jeTaleil Bac mpocAT NOCETMTH ONpENENeHHBIA CalT H
O3HAaKOMHTECS C YCHOBHSAMM aKIUH JHOO IO3BOHUTH IO OJHOMY W3 YKa3aHHBIX
TeneOHHBIX HOMEPOB.

Bo BpeMs pasroBopa MOIICHHHKH COOOLIAlOT O TOM, YTO HaAO BBINOJHHUTH

HeoGXOMUMBIe (DOPMATBHOCTH: YIUIATHTH TFOCHONIIMHY M O(QOPMHUTH HEOOXOIHUMBIE
JOKyMeHTBL. J[Ii 3TOro Heo6XOAWMO IIePedHCIHTh Ha CYET CBOEro MOOHIIBHOTO
Tenedona 30 Teicsay py6neld, a 3areM HaOpaTh ONMpEJENEHHYIO KOMOMHAIWIO nudp #
CHUMBOJIOB SIKOOBI IS TIPOBEPKH IMOCTYIUIEHHS JEHEr Ha CYET U IONYyYCHHS «KOoAa
pPETUCTpALIUN.
KoM6uHanus npdp U CHMBOJOB, KOTOpyl0 Bel Habupaere, Ha caMOM JieNe SBISACTCS
KOJIOM, OJ1arojapsi KOTOPOMY 3JIOYMBIIUIEHHAKH IIOJYy4at0T AOCTYIl K INEPEUUCICHHBIM
cpenctBaM. Kak Tomsko Kox HaOpaH, cueT OOHYNAETCs, a MOLICHHHKM HCYE3al0T B
HEHU3BECTHOM HaIlpaBIICHHH. =

KAK ITOCTVYIIATH B TAKOU CUTYALIAH:

Ecnu Bel y3Hanu 0 MpoBEeJSHUH JIOTEPEH TOJBKO B MOMEHT «BBIMIPBIIIA», H IPU
3TOM paHee Bl He 3aloNHsIM 3a8BKy Ha y4acTHE B HE¥ i HUKaK HE OATBEPXKAAIA CBOE
ydacTiie B PO3BITPEIIIE, TO, BEPOsTHEe Beero, Bac mertarotcs o6manyTs. OdopmieHue
JIOKYMEHTOB H yJacTHe B TAKHX JIOTEPESX HUKOT/A He IIPOBOJUTCSA TOJBKO IO TelNehOHy
u IHTepHerTy.

6. Hcmonp3yloTcs U Apyrye BapUaHTHl MOIIEHHHYECTBA.

BaM MOXET IIOCTyIIUTh 3BOHOK OT SKOOBI IIpeACTaBHTENs Balledi COTOBOM
KOMIIaHWH, KOTOPHIH IIPEJIONKHT IIOMOJIHUTH CUYeT KapTO4YKOH dKcmpecc-omiarsl. Ho
TIpexie YeM COBEpPIUMThH OIUIATy, BbI HODKHBI GyjaeTe COOOIIMTE OmepaTopy JIUIHBIH
TTMH-Kxop, Tepe3BOHMUB Ha ONpPEACIICHHBIN HOMED.

3amagya MOLUEHHHMKOB — BBIHYAHTh Bac KyNHUTh KapThl 3KCIPECC-OIUIATBI Ha
KPYIHYI0 CyMMY UM COOOIIMTH JNHYHBI KO C OSTUX KapT. OJTO IO3BOJMT
3JI0yMBIIIIEHHMKAM TIPACBOUTE CPECTBA ¢ 3TUX KapT. [Ipu3 u «mobena» — NpIMaHKa,
TIpU3BaHHas YCHIUTh Balle BHUMaHNE U OUTEIBHOCTb.

KAK IIOCTVYIIATE B TAKOU CUTYALIUHA: - ..

AKTHBUpOBaTh KapTOYKH JKCIIPECC-OIUIATHl CJIEAyeT HCKIIOYUATENBHO 4epe3
CIeHAaNbHbI KOPOTKU HOMEp, yKa3aHHBIi Ha KapTodKe, a JIMYHBIM KOJ HHUKOMY
HUKOTJa He coodmaercs.

Bce 310 ykasaHO Ha KapTe 3KCIPECC-OIIaThl — M B IEPBYIO O4Yepenb Halo
CJIeIoBaTh STUM IpaBUiIaM.

Ecnu BaM mocTymuio mpenioxkeHne OT paJHOCTaHIIMKM aKTHBUPOBATh KApTOUKH
SKCIIepec-OILIaTEl — He BepbTe. PagioCTaHIUM HUKOrJa He TpeOyloT akTHBHPOBATh
KapTOUKH DKCIIPECC-OILTAThI TIPU IIPOBEAECHUH JIOTEpPEN.

7. Tlpoctoii KOA OT OIepaTopa CBS3H.

BaM mocTtynaer 3B0HOK u60 npuxoaut SMS-coobmeHne SKOOE OT COTPYAHHKA
cITy>06BI TEXHIYECKOM mojinepkku Batero oneparopa MoGHIbHOH cBs3u. OO0CHOBaHHS
9TOro 3BOHKA WK SMS MOryT OBITH CAMBIMU Pa3HBIMHU:

TpeIOKeHIe MOIKIIOYUTh HOBYIO SKCKIIFO3UBHYIO YCIIYTY;

I TIEpEepEerucTpalui Bo U30eKaHUE OTKIIOYEHHS CBSI3H U3-32 TEXHUYECKOTOo
cOosi;

IUIS YITYHIIeHHUs Ka4eCTBa CBA3H;

Juist 3amuThl 0T CITAM-pacchUIKH;

IpeAJIoKeHUe IPUHATH yJacTHeE B aKI[MK OT BAllEr0 COTOBOTO OIlEpaTopa.

Bam mpemaraetcs HaGparh HOJ AUKTOBKY KOJ HIIM COOOIIEHHE SMS, kotopoe
IOJKIIOYUT HOBYIO YCIYTY, YIYYIIUT Kaue€CTBO CBA3H H T.II.

Kox, koTopelii BaMm mpeanoxar OTIpaBUTh, SBIAETCS KOMOWHANHUEH Mis
OCYIIECTBIEHHST MOOMIBHOTO TIEpeBO/ia JEHEXKHBIX CPE/ICTB CO c4eTa abOHEHTa Ha CYeT
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3]I0yMBIIZIEHHUKOB. Kak TOJNBKO BEI ero HabGepére, Bam cder OGyner OmycTOLIEH.
Huxkakas ycimyra He OyAeT ITOAKIIIOYEHA.

KAK ITOCTVYIIATH B TAKOU CUTYALTAM:

Jio6as ympoIuéHHas mpoleaypa W3MEHEeHHs TapU(HBIX IUIRHOB BBIMJIIIUT
IIOJ03pHUTENEHO. He JieHHuTeCh Iepe3BaHUBATh CBOEMY MOOWIIBHOMY OIEpaTopy A
YTOYHEHUS YCIIOBHH.

SMS-coobmieHuss MOryT OBbITh caMbIMU  pa3HBIMH. COBETYeM KPUTHYECKH
OTHOCHUTBCS K TAaKUM COOOIIEHMSM U HE CIIEMIUTH BBIIOIHUTE TO, O YeM IpocAT. Jlydiie
HO3BOHHUTE OIIEPaTOpy CBS3HU, y3HalTe, Kakas CyMMa CIIMIIETCS C BAlllero CYeTa IpH
oTnpaBke SMS uiM 3BOHKe Ha yKa3aHHBIA HOMEp, 3aTeM COOOIIUTE O MpHIIe/eil Ha
Bam Tenedon uadpopmanuu. Onepatop ONpefeluT TOro, KTo OTHpapiseT 3TH SMS u
3a0JIOKAPYET €ro aKKayHT.

8. Illtpaduble caHKIIMK U yrpo3a OTKIIOYECHHUS HOMepa.

30YMBIIUIEHHAK ~ MPEICTABISIETCS  COTPYAHMKOM  CIY)KOBI — TEXHHYECKOH
HOANEPXKH ollepaTopa MOOMIBHONM CBSI3H M COOOINAET, YTO MPOM3OILIO HapyIleHHe
yCJIOBUH JOroBoOpa:

aboHeHT CMeHW Tapu(HBIN IUIaH, HE OIIOBECTUB OIIEPATOpa,;

He BHEC CBOSBPEMEHHO OILIATY;

BOCITIOJIE30BAJICS YCIyraMH pOyMUHTra 0e3 MpeayIpexIeHUs U Tak Jaiee.

YroObl MPeAOTBPATUTh OTKIIOUECHNE HOMEDPA, BaM mpenaraercs:

KYIIUTH KapThl 9KCIPECC-OIIIAThl U COOOIIUTE MX KOMBI,

TIIEPEBECTH Ha CBOM HOMep cyMMy mTpada 1 HabpaTh KOJ;

IIEPEBECTH CPEICTBA HAa YKA3aHHBIN HOMED.

ITocie storo Bel AKOOBI CMOXKETE [OKa3aThb CBOIO HEBHHOBHOCTH W IIPH 3TOM
COXpaHUTE CBOM HOMED.

[Mons3ysch TeM, uTo TeiaedoH BaM HyXeH IIOCTOSHHO U MOTeps HOMepa MOXET
cTaTh A4 Bac KpUTHYECKOM, MOIICHHUK 3alyruBacT Bac. B pesynbraTe OH moily4aer
BO3MOXXHOCTh TPUCBOUTH ceGe Baim cpeacTBa — ¢ KapT SKCIPECC-OIUIATHL JIMOO
HanpsaMmyIo co cuéTa TenedoHa. 5 e

KAK ITOCTVTIIATH B TAKOU CUTY ALINH:

PexoMeHIyeTCs Mepe3BaHUBAaThL CBOEMY MOOMIEHOMY OIEpaToOpy Ui YTOYHEHUSA
ycnoswuit. [Tomuute, 9to y Bac, kak y moTpeOuTens yciayr CBs3H, €CTh IIpaBa, KOTOPBIE
3aIMUINAIoTCs 3aKoHOM. Hukakoii omeparop CBS3W HE MOXeT TpeOOBaTh BEHILJIAYHBATH
eMy mrpadsl 10 TeX MOp, MoKa Bama BUHa He OyJeT JOKa3aHa.

9. Ommbo4HBI TepeBOJ CPEACTB.

Bam npuxoaut SMS-coo61eHne 0 IOCTYIUIEHUH CPEICTB Ha CYET, IepeBECHHBIX
¢ moMoIpio ycryrn «MoOGUIbHEIH TepeBoa» nubo ¢ TepMuHana omaar yciayr. Cpasy
TIOCJIe STOTO IIOCTYHAeT 3BOHOK, M BaMm cooOmaioT, uro Ha Bam cder ommOo4YHO
nepeBe/IeHB! IEHbIU U MPOCST BEPHYTh UX 06paTHO TeM xe «MOOHUIIbHBIM TEPEBOIOM
1160 MepeBeCTH Ha «IIPaBUIIbHBIN» HOMep. BEI mepeBoanTe, II0CHIE Yero Takas e cyMMa
criiceiBaeTcs ¢ Bamero cuera.

YroOBl BO BTOpOW pa3 cmucaTh cyMmy ¢ Bammero cué€ra, 3J0yMBINUICHHUK
ACIIONB3yeT Y€K, BBIJAHHBIA IpH mepeBoje aeHer. OH oOpaiiaeTcs K omepaTropy ¢
3agBJCHHEM 00 OINMMOOYHOM BHECEHHWH CPEICTB U NPOCHOOH IEpEeBECTH HMX Ha CBOM
HOMED.

To ecTs nepBEIi pa3 Bl mepeBoANTe AEHBIH IO €0 MPOCckOe, @ BO BTOPOH pa3 OH
moJryJaeT UX IO IIpaBUJIaM BO3BpaTa CpefCTB.

KAK ITOCTVYIIATH B TAKOU CUTY ALTAM:

CopeTyem Bam He mopmaBarses Ha oOmaH. Ecitn Bac mpocsT nepeBecTd SKOGHI
OIIMO0YHO IEPEBEJCHHYI0 CyMMY, HAallOMHHMTE, 4YTO IJII 3TOr0 HCIOJB3YeTCs YeK.
OTroBopka, 4TO «4eK MOTEPSIH», CKopee BCEero, CBUAETENBCTBYET O TOM, 4TO ¢ Bamu
o0Imaercs MOIICHHUK.



10. Toctyn kK SMS ¥ 3BOHKaM.

MHor¥e oAy XOTs GBI pa3 B XKU3HU HCIBITHIBAIM JIFOOOIBITCTBO O OTHOIICHUIO
K 9ACTHOM >XM3HM CBOHMX POJICTBEHHHKOB M 3HAaKOMBIX. MOGHIBHAA CBSA3b, dukcupys
SMS u 3BOHKH, NJAET JIOXKHOE OINYUICHHE, YTO KaXIBl MOXeT craTh mmuoHoM. M
MOILIEHHUKH TTOJIB3YIOTCS STHM. ,

B UurepHeTe unm mpecce IMyONMKyeTCs OOBSBICHHE, B KOTOPOM Bam
npepiaraeTcsi M3y4MTh COJIEPXKAHHE SMS-coo0I1eHdii M CIMCOK BXOJAIIUX U
HCXOISAIIAX 3BOHKOB HHTepecyroniero Bac aGoHenTa. Jlyist 5T0ro HEOOXOAUMO OTIPABHTH
coobuerre ctoumocTtsio ot 10 10 30 py6. Ha yKa3aHHBIA KOPOTKHI HOMEp Y BIKCATH B
mpeniaraeMyro dbopmy HOMED tenedoHa aboHEHTa.
IMocie Toro kak Bel ormpasute SMS, ¢ Bamiero cuera CIMIIETCS CyMMa HaMHOTO
Gonbile TOH, uTO ObUIa yKa3aHa MoOUIEHHHMKaMH — g0 500 pyOuei. Pazymeercs,
nHTepecytomas Bac uudopManus Tak ¥ He IIOCTyIIaeT.

Ilpu 3ToM GOJNBIIMHCTBO IIOCTPaJaBIIMX He 0OpaIIAroTCA B MOJHUIMIO, HE XKead
TIIPU3HABATHCS B XKEJNAHUY INITHOHUTH 33 JAPYTHMH JIFOJBMH. B pesynbpTaTe MOIIECHHUKH
OCTaIOTCs Oe3HaKa3aHHBIMH. .

KAK I[TOCTVTIIATH B TAKOU CUTY AIIHHA:

IIpennoxeHHe O MPEAOCTABICHUM JAHHON YCIyTH SBISETCA MOLICHHUYECTBOM,
TaK KaK TaKas ycllyra MOXeT OKa3hbIBaThCs HCKIIIOYUTENILHO OllepaTopaMu COTOBOU CBA3U
I B YCTAHOBIEHHOM 3aKOHOM HopsKe!

MOIIEHHUYECTBA C BAHKOBCKMMH KAPTAMU

BaHKOBCKas KapTa — 3TO MHCTPYMEHT IS COBEPINEHHs IUIATEXeH M OCTyma K
HAJMYHBIM CpEACTBaM Ha c4éTe, He TPeOyIOIUi U 3TOro NPUCYTCTBUA B 6anke. Ho
IIPOCTOTA HKCIIONb30BaHMA OaHKOBCKMX KapT OCTaBIIA€T MHOXECTBO naseex Ui
MOIIIEHHUKOB.

BaM mpuxomdT coolumeHwe o ToM, 4To Bamra OaHKOBCKad KapTa 3a0JIOKUPOBaHA.
IlpenmaraeTcss GecIUIATHO IIO3BOHUTH Ha OIpEJCHCHHEIH HOMEp Mt MOJTydeHHMS
0 ApoOHO# HHGOPMAIIHH.

Korna Bbl 3BoHHMTE IO yKa3aHHOMY TenehoHy, BaMm coo0IialoT o TOM, 4TO Ha
cepsepe, OTBedarolieM 3a OOCIy)XHBaHWE KapThl, MPOM3OMICH cOoit, a 3aTeM MPOCAT
coobmuThs HoMep kapTsl U IIMH-kox 1j1s1 ee epeperucTpauy.

Yr0651 0rpabuTh Bac, 3M0yMBINUIEHHIKAM HyXeH JHIIb HOMep Barmnel kapTel 1
[TNH-koz. Kax TonpKo Bl ux coobuite, AeHBIH OyayT CHATHI ¢ Bamero cuera.

KAK ITIOCTVYTIATH B TAKOU CUTY ALIMN:

»Hu oxHa opraHusanys, BKo4as 6aHK, He BIipaBe TpeOoBaTh Ball ITMH-xoxn! Hus
TOro, 4ToOBl IPOBEPUTH NOCTYNHBIIYIO HH(bOpPMALKMO O OIOKMPOBAaHHMM KapThl,
HEe06XOIMMO TIO3BOHUTE B KIMEHTCKYIO ciyk0y nomaepxku 6anka. Ckopee Bcero, Bam
OTBETAT, YTO HUKAKMX c60eB Ha cepBepe He IIPOMCXOAUIIO, a Baira kapTa IpoOAOKaeT
06CIIy)KUBaTHCSI OAHKOM.

Kak 3al[ATHTLCA OT MOIIEHHHKOB BJaJesibIaM IJIACTHKOBBIX 0aHKOBCKHX
KapT

B mociegHee BpeMs HaOMIOAaeTCs POCT dYHCIa ClIydaeB MOIICHHUYECTBA C
IUIACTHKOBEIMHE KapTaMu. PeKOMEHIyeT BCeM BiiaJiefbliaM INIaCTUKOBBIX KapT CJIe0BaTh
npaBriIaM 6e30IMacHOCTH:

1. TIMH-KOJ — KJIIOY K BAIIMM JEHLBI'AM

Huxorna u aukoMy He coo6matite IIMH-kox Bamieii kapTEL.

JIydime Bcero ero 3arlOMHHTb. '

Otrocurech kK [TMH-Kkoy Kak K K04y OT ceifda ¢ BalldMK Cpe/ICTBAMM.

Hensas xparuts [IMH-ko psitoM ¢ KapToii 1 Tem Goliee 3aiChIBaTh ITMH-xox Ha
Heé — B 5TOM ciydae Bal Jaxe He ycreete 00e30machTh CBOH CUeT, 3a0/I0KMPOBaB KapTy
IOCIIE KPakyl WU YTEPH.
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2. BAIIIA KAPTA — TOJIbKO BAIIIA

He no3BoisiiTe HUKOMY HUCITOJIB30BaTh Ballly IIIacTHKOBYIO KapTy — 3TO BCe paBHO
YTO OTAATh CBOH KollleJieK, He MIEPEeCUUTEIBas CYMMY B HEM.

3. HU Y KOI'O HET ITPABA TPEEOBATbL BAIII ITMH-KO/J],

Ecnu BaM IO3BOHMIM M3 KaKOW-THO0 opraHu3allvy, WIH Bel Noay4Yund MMcbMo
II0 3JIEKTPOHHOM 104Te (B TOM YKcie U3 6aHKa) ¢ Ipoch00# COOOLIMTE PEKBU3UTHI KAPTHI
u [TMH-xoz mox pa3IndHBIME MIPEAJIOraMy, He CIICINUTE €€ BBINONHATE. [I03BOHMTE B
yKa3aHHYIO OpraHU3aldio U coo0ImuTe o faHHOM (dakre. He mepexoaure mo ykasaHHBIM
B IIMChME CCBUIKAM, IIOCKOJBKY OHH MOTYT BeCTH Ha CalTBI-ABOMHUKH. IloMHwure:
xpanenne pexsusuToB u IIMH-xoma B TaliHe — 3To Baiia OTBETCTBEHHOCTh U
00513aHHOCTE. 5

4. HEMEJJIEHHO BJIOKPYUTE KAPTYVY I1PU EE YTEPE

Ecnu Bl yTpaThid KapTy, CPOYHO CBSDKUTECH ¢ OaHKOM, BEIIABIINM €€, COOBIIuTe
O CIy4HBIIEMCS W CIIEAyiTe MHCTPYKIMAM COTpyAHHKa OaHka. [[ng 5TOro mepxwure
TeneoH GaHKa B 3alMCHOM KHIDKKE WU B CIHCKE KOHTAaKTOB Bamero MoOuIBHOrO
tenedoHa. .

5. TIOJIbB3YUTECH 3AILIMIIIEHHBIMI FAHKOMATAMM

IIpu npoBeieHNH ollepalrii ¢ KapToil MOoNb3yHTeCh TONBKO TeMH GaHKOMaTaMu,
KOTOpHIE PAacIHOJIOKEHBl B 0e30macHBIX MecTaXx M O0OpYJOBaHEI CHCTEMOM
BUCOHAOIIOZNEHNS M OXPAHOM: B rOCyJapCTBEHHBIX YUpPEXICHHUIX, OaHKaX, KPYIHBIX
TOPTOBBIX [IEHTpax U T.A.

I'paxmane, monb3yloliuecss OaHkoMaTaMud 0Oe3 BHICOHAOMIOJNEHUS, MOLYT
HOJBEPTHYTHCS HallaJCHUSIM 3]JOYMBIIICHHUKOB.

6. OITACAUTECH IIOCTOPOHHUNX

Cosepinas omepamnud ¢ IIACTHKOBOM KapTOM, CleAUTE, YTOOBI psAIOM HE ObLIO
[IOCTOPOHHUX JIIOJIEH.

Eciiy 3T0 HEBO3MOXHO, CHUMHUTE JEHBI'M C KapThl IIO3Ke JIMOO BOCIOIB3YHTECH
IpyruM OaHKOMaTOM.

Ha6upas [TMH-xo/, npukphiBaiiTe KIIaBUaTypy PyKoOi.

PexBu3uThl U Mobas npovas HHGOpMAIUI O TOM, CKOJIBKO CpeiACcTB Brl cHAM 1
Kakue UG PE BBOAWIN B 6aHKOMAT, MOTYT OBITh HCIIOJIB30BaHbl MOLIIEHHUKAMH.

7. BAHKOMAT JOJDKEH BbITh «HUCTBIM»

OGpaiaiite BHUMaHWe Ha KapTONPUEMHHK W KlaBHaTypy OaHkomara. Eciu oHu
000pyIOBaHbl KaKUMHU-JINOO JOMOJHUTEIHFHBIMI yCTPOUCTBAMH, TO OT MCIIOJIB30BaHHs
JaHHOTO OaHKoMaTa JIydllle BO3OEPXKAaThCAd M COOOIIUTH O CBOMX IMOJO3PEHHAX IO
yKa3aHHOMY Ha HeM Telie(oHy.

8. BAHKOMAT AOJDXEH BbITh ITOJIHOCTBIO UCITPABHBIM

B cnyuae HekoppekTHOH pa0oThl 6aHKOMAaTa — €CIIU OH JOJIroe BpeMs HaXOOUTCs
B pPeXUMeE OXHUIAHUS WIA CaMOIPOU3BOJBHO IE€pPEe3arpyX aercs — OTKaXUTECh OT €ro
HCIIONb30BaHUd. BenWka BepoATHOCTH TOrO, YTO OH IEpenporpaMMHpOBaH
37I0yMBIIITICHHUKAMH.

9. COBETYUTECH TOJIbKO C BAHKOM

Hukorzna He npuberaiiTe K TOMOIH TUOO COBETaM TPETHUX JIML] IIPH POBEACHHUU
omepanuii ¢ 6aHKOBCKOM kapToit B OankoMarax. CBsxwurech ¢ Bamum 6aHkoM — OH
00s3aH MPeIOCTaBUTh KOHCYIBTAI[UOHHBIE YCIYTH IO paboTe ¢ KapTOH.

10. HE JOBEPSMTE KAPTY OOUIIMAHTAM U ITPOJJABIIAM

B TOproBeIx Toukax, pecTopaHax U Kade Bce AelcTBHA ¢ Baiel miacTHKOBOR
KapTol JOJKHBI NPOUCXONUTH B Bamem npucyrctBud. B IIpOTHBHOM ciydae
MOIIIEHHUKHA MOTYT [IOJIydUTh PEKBU3UTHI Bamieil kapTel IpH IIOMOILIM CIEIHATBHBIX
YCTPOWCTB M HCIOJIb30BaTh UX B JaJIbHEMINIEM [ U3TOTOBICHUS TOAIEIKH.

BynpTre 6quTenbHEl!



